UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN CHAU THANH Doc 1ap — Tu do — Hanh phic
S6: 331/BC-UBND Chau Thanh, ngay 09 thang 11 ndm 2020
BAO CAO

Cai cach hanh chinh nam 2020

Thuc hién Ké hoach s6 04/KH-UBND ngay 07/01/2020 ctia Uy ban nhén
dan Huyén vé cai cach hanh chinh huyén Chau Thanh nim 2020; Hudng dan sd
53/SNV-CCHC ngay 07/01/2019 cia S¢ Noi vu tinh Pong Thép vé viéc hudng
dan xay dung bdo cdo cai cach hanh chinh dinh ky, Uy ban nhan dan huyén

Chau Thanh bao céo két qua thyc hién nam 2020 nhu sau:

I. Tinh hinh t6 chirc thuc hién, chi dao cai cach hanh chinh va cong

tac kiém tra, tuyén truyén cai cach hanh chinh
1. V& t6 chirc thue hién, chi dao cai cach hanh chinh

Tiép tuc ddy manh cong tac cai cach hanh chinh trén dia ban Huyén, ngay
tir ddu nam Uy ban nhan dan Huyén di ban hanh Ké hoach s6 04/KH-UBND
ngay 07 thang 01 nam 2020 vé cai cach hanh chinh huyén Chau Thanh nim
2020 va dugc cac co quan, dia phuong trén dia ban Huyén da trién khai thuc

hién kip thoi, déy du cac ndi1 dung ctia ké hoach tai co quan, dia phuong.

Pong thoi, Uy ban nhan dan Huyén di ban hanh cac ké hoach, Cong vin
chi dao thuc hién cong tac cai cach hanh chinh nhu: Ké hoach kiém tra cong tac
cai cach hanh chinh; ké hoach kiém soat thu tuc hanh chinh va truyén thong vé
kiém soat TTHC; ké hoach ra soat, danh gia thu tuc hanh chinh, ké hoach kiém
tra cong tac kiém soat thu tuc hanh chinh; quyét dinh thanh 1ap Poan kiém tra
CCHC; Cong van chi dao thuc hi¢n ho so truc tuyén muc do 3, dich vu BCCI,
Uy ban nhan dan Huyén dd ban hanh Cong vin s6 2262/UBND-NC ngay 03
thang 7 nam 2020 V/v chan chinh, khic phuc han ché, sai sot trong cong tac
CCHC qua két qua kiém tra nam 2020; Chi dao bao cdo khic phuc han ché, sai

sot qua két qua kiém tra cta tinh; Chi dao chan chinh viéc giai quyét TTHC trd
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han, quéa han va thai 4o cua cong chirc, vién chire khi tiép xtc cong dan; cu thé
hoa Ké hoach cai thién, nang cao Chi s6 hiéu qua quan tri va hanh chinh cong
cap tinh (PAPI) niam 2020; Uy ban nhan dan Huyén ban hanh Céng vin sb
2333/UBND-NC ngay 09 thang 7 nim 2020 vé viéc nhan rong mo hinh sang
kién trong CCHC & céc x4 trén dia ban huyén Chau Thanh nam 2020.

Ngay 23 thang 7 nam 2020, Uy ban nhan dan Huyén phéi hop véi S& Noi
vu to chirc mé 16p tap hudn cong tic CCHC niam 2020, véi 58 can bo, cong

churc, vién chure tham du.

Uy ban nhan dan Huyén d4 chi dao 100% can bd, cong chirc cac phong
chuyén mén va Uy ban nhan déan céc x4, thi trin hoan thanh tra 11 phiéu va gui
lai phiéu diéu tra x4 hoi hoc xac dinh Chi s cai cach hanh chinh nim 2020 béng

hinh thtrc truc tuyén.
2. V& kiém tra cai cach hanh chinh

Nham chan chinh, khac phuc kip thoi nhiing sai sot, han ché va phét huy
nhitng uu diém trong thuc hién nhi€ém vu cai cach hanh chinh trén dia ban
Huyén, Uy ban nhan ddn Huyén d3 ban hanh Ké hoach s6 03/KH-UBND ngay
07 thang 01 nam 2020 vé viéc kiém tra cong tac cai cach hanh chinh nam 2020.
P4 hoan thanh kiém tra, phtc tra 12 x4, thi tran, 12 phong chuyén mon thude
UBND Huyén theo ké hoach. Qua kiém tra c¢6 ban hanh vin ban chi dao chan

chinh, khic phuc ngay han ché qua kiém tra va phic tra.
3. Vé cong tic tuyén truyén cii cach hanh chinh

Tiép tuc thuc hién tuyén truyén vé cai cach hanh chinh trén dia ban Huyén
mot cach co hiéu qua, UBND Huyén xay dung chuyén muc cai cach hanh chinh
trén séng phat thanh vao ngay thtr Tu hang tuan; thudng xuyén cap nhat céc tin,
bai viét, thong tin hoat dong cai cach hanh chinh trén Trang thong tin dién t
Huy¢n; chi dao cac co quan, dia phuong thuong xuyén viét céc tin, bai viét vé
cong tac cai cach hanh chinh gui vé Ban Bién tap Trang thong tin dién tir cai
cach hanh chinh Tinh xét duyét, dang tin. Két qua da gui Tinh va duoc xét duyét
dang 11 tin bai; 19 tin dugc dang trén trang TTDT huyén, 01 phong sy dang tai



3

cai cach hanh chinh tai duong dan https://thdt.vn/video/trang-dia-phuong-thu-

nam-20-8-2020-h-chau-thanh. Pé nguoi dan tiép can hoi dap nhimg van dé co

lién quan vé cai cach hanh chinh sau rong, Huyén da thuc hién chuyén muc “Doi

thoai truc tiép v6i cong dan” trén song phat thanh mdi nam 1 ky.

II. Tém tit tinh hinh gidi quyét thii tuc hanh chinh tai Bd phan Tiép

nhén va tra két qua cia co quan, dia phwong

Viéc tiép nhan, giai quyét thu tuc hanh chinh tai B phan tiép nhan va tra
két qua tai cép huyén, cép xa dugc thuc hién dung quy dinh tai Nghi dinh
61/2018/ND-CP ngay 23 thang 4 nam 2018 ctuia Thu tudng Chinh phu.

- Bo phan Tiép nhan va Tra két qua Huyén da tiép nhan 26.336 ho so, da
giai quyét xong 25.168 ho so, dat ty 18 95,57%. Trong d6 giai quyét sém va
dung han 1a 25.162 hd so, dat ty 16 99,97%; tré han 06 ho so, chiém ty 1& 0,03%;
con lai 1.168 ho so dang giai quyét theo quy trinh, chiém ty 1¢ 4,43%.

- Bo phan Tiép nhan va Tra két qua cap xi di tiép nhan 63.860 ho so, da
giai quyét xong 63.659 hd so, dat ty 18 99,68%. Trong d6 giai quyét ding han
40.677 ho so, dat ty 1& 63,9%; giai quyét trudc han 22.982, dat ty 1& 36,1%; con
lai 201 ho so dang giai quyét theo quy trinh, chiém ty 18 0,32%.

I1I. Két qua Khio sat truc tuyén mirc do hai long ciia to chirc, cong
dan d6i véi dich vu hanh chinh cong va cong chirc 1am viéc tai B§ phan

Tiép nhan va Tra két qua cap huyén, cap xa

ij ban nhan dan Huyén chi dao thuc hién khdo sat sy hai long ctua to
chtrc, cong dan tai BO phan Mot cira Huyén va UBND cac x4, thi trin v4i hinh
thire khao sat danh gia trén phan mém, két qua c6 2.051 lugt danh gia. Cu thé
nhu sau:

- Thai dd phuc vu ciia cong chirc 1am viée tai Bé phan Tiép nhin va
Tra két qua: Lich su, dé gan, dé hoi: 1.952/2.051 (95.17%); Binh thudng:
111/2.051 (5.41%); Tho o, khé gan: 2/2.051 (0.09%).


https://thdt.vn/video/trang-dia-phuong-thu-nam-20-8-2020-h-chau-thanh
https://thdt.vn/video/trang-dia-phuong-thu-nam-20-8-2020-h-chau-thanh
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- Két qua giai quyét cong viéc ciia cong chirc B§ phan Tiép nhin va
Tra két qua c6 nhw mong dogi ciia Ong, Ba ?: Nhu mong doi: 1.952/2.051
(95.17%); Chap nhan duogc: 111/2.051 (5.41%); Chua dat: 2/2.051 (0.09%)

- Ong, Ba hiay cho biét dinh giad chung vé cong chirc ?: Tot:
1.952/2.051 (95.17%); Trung binh: 111/2.051 (5.41%); Kém: 2/2.051 (0.09%).

(kém theo Phu luc IV)
IV. Két qua chii yéu dat dwoe
C6 cac Phu luc kém theo.
V. Nhirng khé khin, vueéng mic

Can bo, cong churc, vién chure, nguoi lao dong tai cac co quan, dia phuong
quyét tdm tuyén truyén, hd tro ngudi dan thue hién hod so dich vu cong truc
tuyén mtrc d6 3 trén phadn mém maot cira dién t. Tuy nhién, do tinh hinh trién
khai phan mém mot ctra dién tir méi tir ngay 22/6/2020 c6 nhiéu 18i phat sinh
nén anh hudéng dén viec huéng dan, hd tro ngudi dan, doanh nghiép thuc hién va
thao tac xur ly trén phﬁn mém. Bén canh d6, mot sd loai thu tuc khong phat sinh
hd so, mot s tha tuc da bii bo; nén anh huong dén ty 18 hd so thuc hién truc
tuyén muc do 3 trén phan mém mot cira dién tir; chua cdu hinh hoan chinh quy
trinh xir Iy ho so linh vyc dat dai; phan mém quan 1y vin ban iDesk dbi lic bi 16i
gdy anh huong dén viéc xtr Iy cong viéc.

VI. Kién nghi

- Khéng trir diém Chi sb cai cach hanh chinh d6i véi cac ho so cung cap
truc tuyén trén phan mém mot ctra dién tir mirc d6 4 theo Quyét dinh 1517/Qb-
UBND-HC ngay 01 thang 10 nam 2020 cua Chu tich UBND Tinh, ly do: cép
huyén, xa khong c6 thu tuc hanh chinh dich vu cong mirc dg 4.

- Khdng trir diém Chi s6 cai cach hanh chinh dbi véi viée xir Iy ho so qua
han trén phan mém mot ctra dién tir linh vuc dét dai, Iy do: Tinh chua cau hinh

hoan chinh quy trinh xtr 1y trén phan mém ddi véi thi tuc loai nay.
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- Khong tinh diém Chi s céi cach hanh chinh cia Huyén ddi véi tiéu chi
Hé thong quan 1y chat lugng theo tiéu chuan TCVN ISO 9001:2015 cua céc
nganh Huyén va UBND cip xi vao Hé thong ISO Huyén, 1y do: cac nganh
Huyén (Phong Kinh té va Ha ting Huyén, Phong Lao dong — Thuong binh va
X4 hoi Huyén, Phong Tai nguyén va Mai trudng Huyén), UBND cap xi c6 Hé
thong ISO doc 1ap riéng biét voi Hé thong ISO Huyén va c6 kinh phi duy tri
hoat dong riéng khong phu thudc va Hé théng ISO Huyén./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND Tinh; CHU TICH
- SO Noi vy; ’

- TT/HU, TT/HDND Huyén;

- CT, cac PCT/UBND Huyé¢n;

- Cac phong, ban, nganh Huyén;
- UBND céc x4, thi tran;

- Chi nhanh VP BKDPD Huyén;
- Buu dién Huyén; e
-LDVP, cac CVNC, QTM; ) ]
- Luu: VT, Pham Tan Xieu




KET QUA KHAO SAT SU HAI LONG CUA TO CHUC, CONG DAN
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PHU LUC IV

KET QUA PANH GIA

Keét qua giai
quyet cong
viéc ciia cong

STt ON NGUOIBPUQC | SO c;f: 2:)2(2) Ellllll:cc lam | ChieBo | Ong, Bahay
PONVI | BPANHGIA |LUGT| viéctaiBophan | PhanTiep | chobictdanh
Tiép nhan va Tra nh? nva Tl:a e chung -
A, 2 két qua co cong churc?
két qua? nhir mong
doi ctia Ong,
Ba?
_ . . . | Nhumong | Tot: 172/178
Lich sy, dé gan, d¢ | 4qi: 172/178 (96.62%)
hoi: 172/178 (96.62%); | Trung binh:
. UBND Nguyén Thi T8 | g . (96.62%) Chip nhan | 6/172 (3,4%)
Huyén Uyén Binh thuong: 6/172 | qyqc: 6/172 Kém:
(3.4%) (3,4%) 0/172(0%)
Tho 0, kho gén: Chua dat:
0/172(0%) 0/172(0%)
_ o Nhu mong Tét: 158/170
Lich sy, dé gan, d¢ | 4qi: 158/170 (92.94%)
hoi: 158/170 (92.94%) | Trung binh:
5 UBND Huynh Cong 170 (92.94%) Chip nhan | 12/170 (7%)
Huyén Huin Binh thudng: duge: 12/170 Kém:
12/170 (7%) (7%) 0/170(0%)
Tho 0, kho gﬁn: Chua dat:
0/170% 0/170(0%)
. . . . | Nhumong | Tot: 120/122
Lich sy, dé gan, de | 4qi: 120/122 (98.36%);
hoi: 120/122 (98.36%); | Trung binh:
3 UBND Pang Thi Tiét | p | (98.36%) Chép nhan | 2/122 (1,63%)
Huyén Mai Binh thuong: 2/122 | qyqc: 2/122 Kém:
(1,63%) (1,63%) 0/170(0%)
Tho 0, kho gﬁn: Chua dat:
0/122% 0/170(0%)
Lich su, dé gan, d¢ | Nhumong | T6t: 220/231
hoi: 220/231 doi: 220/231 |  (95.23%);
UBND xi ‘ ‘ (95.23%) (95.23%); Trung binh:
4 Tan Nhuan Tran Thi Hong 231 Binh thuong: Chap nhéan 11/231
Dong Thim 11/231 (4.76%) | duoc: 11/231 (4.76%)
Tho o, khé gan: 0% |  (4.76%) Kém:
Chua dat: 0/231(0%)

0/231(0%)
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Keét qua giai
quyét cong
viéc ciia cong

NGUOIDUOC | SO c;f: 2:)2(2) Ellllll:cc fam | chicBd | Ong,Bahay
STT | BONVI | "HiNHGIA |LUOQT| viéctaiBjphan | PPinTiep | chobictdinh
Tiép nhan va Tra nh? nva Tl:a e chung \;e
két qua? ket qua co cong chirc?
nhw mong
doi ctia Ong,
Ba?
Lich su, d& gan, d& Nhu mong Tbt: 119/126
hoi: 119/126 doi: 119/126 | (94.44%);
x g (94.44%) (94.44%)); Trung binh: 7/
5 lﬁ';‘ [T);]a D"éﬁ;\rﬁnh 126 | Binhthuong: 7/ | Chép nhan (5.5%):
(5.5%) dugc: 7/ Kém: 0%
Tho o, kho gan: 0% (5.5%):
Chua dat: 0%
Lich su, d& gan, d& | Nhu mong Tét: 96/99
hoi: 96/99 (96.96%) |  doi: 96/99 (96.96%);
Binh thuong: 3/99 (96.96%); Trung binh:
UBND x4 A 3.03% Chip nhan | 3/99 (3.03%
6 | Tanginn | Troong TaNhat |99 ) o of kho ga‘?)m: 0% | duoe: 3199 Kér(n: 0% )
(3.03%)
Chua dat: 0%
(3.30%)
Lich sy, dé gan, d& | Nhumong | Tbt: 179/189
hoi: 179/189 doi: 179/189 (94.70%)
< . A (94.70%) (94.70%) Trung binh:
7 gr?ule r’]‘g H“-"“@g:‘ Kim | 1g9 Binh thuong; Chép nhén 10/189
10/189 (5.29%) | duoc: 10/189 (5.29%)
Tho o, kho gan: 0% (5.29%) Kém: 0%
Chua dat: 0%
Lich su, dé gan, d¢ | Nhumong | Tot: 151/152
hoi: 151/152 doi: 151/152 | (99.34%);
UBND xa (99.34%) (99.34%); Trung binh:
8 Phii Huw | VO ThiKim Chi | 152 Binh thuong: Chip nhan | 1/152(0.65%);
- 1/152(0.65%) duoc: Kém: 0%
Tho o, kho gin: 0% | 1/152(0.65%):;
Chua dat: 0%
Lich su, d& gan, d& | Nhu mong
hoi: 58/69 (84.05%) | doi: 58/69 Tét: 58/69
. N Binh thuong: 11/69 |  (84.05%); (84.05%):;
9 | JERDX ﬁ%‘glzngr;“ 69 (15.94%) Chdpnhan | Trung binh:
Tho o, kho gan: 0% | duoc: 11/69 11/69
(15.94%) (15.94%)
Chua dat: 0% | Kém: 0%
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Keét qua giai
quyét cong
viéc ciia cong

NGUOIDUOC | SO c;f: 2:)2(2) Ellllll:cc fam | chicBd | Ong,Bahay
STT | BONVI | "HiNHGIA |LUOQT| viéctaiBjphan | PPinTiep | chobictdinh
iy A~~~ . | nhanvaTra | gia chung vé
Tiép nhan va Tra £ . . A .
I . két qua co cong chirc?
két qua?
nhw mong
doi ctia Ong,
Ba?
Lich sw, d& gan, d& | Nhumong | Tét: 130/139
hoi: 130/139 doi: 130/139 (93.52%)
(93.52%) (93.52%); Trung binh:
UBND xa . , Binh thuong: 9/139 | Chap nhan | 9/139 (6.47%)
10| Anmigp | PhamVinhbic | 139 (6.47%) duoc: 9/139 | Keém: 0%
Tho o, kho gan: 0% (6.47%)
Chua dat: 0%
Lich su, dé gan, d& | Nhumong | Tét: 157/171
hoi: 157/171 doi: 157/171 (91.81%);
(91.81%) (91.81%); Trung binh:
1 UBND X Pham Hoang 171 Binh thuong: Ché.p nhéan 14/171
Tan Phi Nam 14/171 (8.18%) duogc: 14/171 (8.18%)
Tho o, kho gan: 0% (8.18%) Kém: 0%
Chua dat: 0%
Lich su, dé gan, d¢ | Nhu mong Tét: 88/91
hoi: 88/91 (96.70%) | doi: 88/91 (96.70%);
UBND xa Binh thuong: 3/91 (96.70%); Trung binh:
12 An Pha Chau Viét Chinh 91 (3.29%) Chap nhan | 3/91 (3.29%)
Thuan Tho o, khé gan: 0% |  duoc: 3/91 Kém: 0%
(3.29%)
Chua dat: 0%
Lich sy, dé gan, d& | Nhumong | Tbt: 117/118
hoi: 117/118 doi: 117/118 (99,15%);
UBND thi (99,15%) (99,15%); Trung binh:
13 trAn Céai Nguyan Thi Hué 118 Binh thuong: 1/118 Chap nhan | 1/118 (0.84%)
Tau Ha T (0.84%) duoc: 1/118 Kém: 0%
' Tho o, kho gan: 0% (0.84%)
Chua dat: 0%
Lich su, dé gan, d& | Nhu mong Tot: 64/76
hoi: 64/76 (84.21%) | doi: 64/76 (84.21%);
Binh thuong: 10/76 (84.21%); Trung binh:
« . 3 (13.15%) Chap nhén 10/76
14 | UBNDxa | Huynh Vin 76 Tho o, kho ghn: | duoc: 10/76 |  (13.15%)
An Nhon Thuan 2176 (2.63%) (13.15%) Kém: 2/76
Chua dat: (2.63%)

2176 (2.63%)




KET QUA PANH GIA

Thai do phuc vu

Keét qua giai
quyét cong
viéc ciia cong

NGUOI PUQC SO | ciia cong chirc lam ChAu’c B? Ong,E’:a h’ay
STT | BONVI | "HiNHGIA |LUOQT| viéctaiBjphan | PPinTiep | chobictdinh
iy A~~~ . | nhanvaTra | gia chung vé
Tiép nhan va Tra £ . . A .
I . két qua co cong chirc?
két qua?
nhw mong
doi ctia Ong,
Ba?
. . .+ .. | Nhumong [ Tét:123/128
Lich s, de gan, de | oi: 123/128 (96.09%)
UBNDX& | oo 1h: phuon hoi: 123(/)128 (96.09%) Trung binh:
15 Téan Phu The €| 128 . (96.09%) Chip nhan | 5/128 (3.9%)
Trung a0 Binh thuong: 5/128 | gugc: 0/128 | Kém: 0%
(3.9%) (3.9%)
Tho o, kho gan: 0% | Chya dat: 0%
Lich su, dé gén, dé Nhu mong Tot:
hoi: 1952/2051 doi: 1952/2051
(95.17%) 1952/2051 (95.17%)
Binh thuong: (95.17%) Trung binh:
111/2051 (5.41%) Chap nhan 111/2051
Tong cong: 2051 Tho o, khé gan: duoc: (5.41%)
2/2051 (0.09%) 111/2051 Kém: 2/2051
(5.41%) (0.09%)
Chua dat:
2/2051

(0.09%)
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